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Replacement of Komodo converter plugs

If you have purchased any of the following Komodo reptile electrical products from this store, please contact a member of staff to obtain a free replacement converter plug for your product.
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During routine quality control checks, the converter plugs on a small number of the Komodo electrical products were found to not meet the high quality standards they demand. Komodo is a world leading brand that has built its reputation on delivering responsible reptile care and, as such, the company has taken action to replace all affected plug converters immediately to ensure that standards are maintained.
If you are in any doubt regarding the above products and replacement of your converter plug, please ask a member of staff or contact Happy Pet Customer Services Helpline on:
0116 260 2100
CUSTOMER NOTICE





Heat Mats


82310 (5W), 82311(7W), 82312 (14W), 82313 (20W), 82314 (35W)
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Reflector Dome Clamp Lamp


82301 (14cm), 82302 (21cm)





T8 Fluorescent Ballast�82304 (10W), 82305 (15W), 82306 (18W), 82307 (25W)





Ceramic ES Lamp Fixture


82300








